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Exam A 

QUESTION 1 

Which applications can be created on Webex Teams developer portal? 

A. Adapters and AppTies 

B. Java and Python programs 

C. Pages and Snapins 

D. Integrations and Bots 

Correct Answer: D 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 2 

Which Webex Edge service uses +E.164 numbers? 

A. Webex Edge does not support +E.164 numbers 

B. Webex Edge Audio 

C. Webex Edge Video Mesh 

D. Webex Edge Management 

Correct Answer: B 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 3 Which two endpoints allow for whiteboarding and annotating on the screen? 

(Choose two.) 

A. Cisco Meeting Server 2000 

B. Cisco IP Phone 

C. DX 80 

D. Cisco IP Conference Phone 

E. Webex Board 

Correct Answer: CE 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 4 Which two services are delivered in Webex Edge? 

(Choose two.) 

A. Webex Edge Management 

B. Cisco dCloud 

C. Webex Edge Audio 

D. Webex Edge Touch Ten 

E. Webex Edge Connect 
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Correct Answer: CE 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 5 Which Webex Try and Buy Program benefit is included in 

the purchase? 

A. one (1) year of Webex conferencing at no cost 

B. Webex conferencing only 

C. Webex conferencing, Webex Teams and Devices 

D. Unlimited Webex licenses 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 6 Which key benefit of Webex Teams 

collaboration is valid? 

A. Only the moderator of a space is able to use important meeting features 

B. Replaces the need for a firewall appliance 

C. Webex Teams does not support API’s or SDK’s 

D. Integrates persistent context chats, file sharing, and whiteboarding 

Correct Answer: D 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 7 Which two features are included in Cisco video room systems? 

(Choose two.) 

A. Surround sound audio 

B. only register to on premises call controller 

C. 3D astral projection 

D. Intelligent View 

E. Speaker Tracking 

Correct Answer: DE 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 8 Does compliance 

guarantee security? 

A. No, compliance has no effect on security 

B. Yes, compliance guarantees security 
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C. No, but compliance is a key factor to consider 

D. No, compliance is only important for IT administrators 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 9 What are the two management views for 

Control Hub? 

A. Customer and Partner views 

B. Customer has two management views 

C. Cisco and Salesforce 

D. Partner has two management views 

Correct Answer: A 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 10 Which description for Webex 

Calling app is valid? 

A. application for use only in Contact Centers 

B. an application for desktop video conferencing only 

C. a soft client for calling from a desktop and mobile devices 

D. an application for mobile device conferencing only 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 11 Which action for Cisco 

Proximity is valid? 

A. Pair to a nearby Cisco room device and wirelessly share content to the meeting 

B. Determine which attendee would be the most effective presenter based on latency 

C. Pair to the room lightning system through infrared 

D. Locate the attendees based on network IP address 

Correct Answer: A 

Section: (none) 

Explanation 

Explanation/Reference: 

QUESTION 12 How long can a Team 

Space persist? 
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A. 1 year 

B. 60 days 

C. as long as needed 

D. disappears every day 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 13 

Which benefit does Cisco Commerce Workspace (CCW) provide for partners? 

A. quote and transact orders for both traditional resale and subscription and annuity orders 

B. quote and order resale product only 

C. order only resale and subscription or annuity offers 

D. ordering tool for Distributors only 

Correct Answer: A 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 14 Which two features are available in the Cisco Webex Web App? 

(Choose two.) 

A. Webex App only works on desktop devices 

B. Has to be redownloaded every time you attend a meeting 

C. Available to Chrome Browsers Only 

D. Ability to share screens or specific applications 

E. Centralized meeting controls like chat and Q&A 

Correct Answer: DE 

Section: (none) 

Explanation 

Explanation/Reference: 

QUESTION 15 Which statement about Cisco Software Support (SWSS) 

basic is valid? 

A. SWSS is not an option with the Flex Plan. 

B. SWSS is a separate add-on that must be purchased. 

C. SWSS is only for data center customers. 

D. SWSS is included in the Flex Plan subscription. 

Correct Answer: D 

Section: (none) 
Explanation 

Explanation/Reference: 
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QUESTION 16 

Which TLS version(s) are supported by Webex Teams applications? 

A. TLS versions 1.1 and 1.2 only 

B. TLS version 1.2 only 

C. Webex Teams does not support TLS 

D. TLS version 1.0 and 1.1 only 

Correct Answer: A 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 17 

Which statement best describes Webex Edge Audio? 

A. Webex Edge Audio uses the existing Cisco UCM and Expressway products to pass the audio traffic over the Internet to the Webex meeting. 

B. Webex Edge Audio only works with ISDN lines. 

C. Webex Edge Audio requires Webex Edge Video Mesh to function correctly. 

D. Webex Audio is limited to 10 participants. 

Correct Answer: A 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 18 Can the Webex Administrator restrict external communications including 

sending messages? 

A. Yes, the Webex Administrator can set policy restricting users from sending messages to external organizations. 

B. No, the Webex Administrator is unable to restrict any communications. 

C. Yes, only if everyone agrees. 

D. No, this configuration is not yet available and needs to be developed. 

Correct Answer: A 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 19 Which buying model for Meetings in the Cisco Collaboration 

Flex Plan is valid? 

A. Meetings are not available on the Collaboration Flex Plan 

B. Named User only 

C. Enterprise Agreement only 

D. Enterprise Agreement, Active User and Named User 

Correct Answer: D 

Section: (none) 
Explanation 

Explanation/Reference: 
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QUESTION 20 Which portal for Smart Account License 

consumption is valid? 

A. CCW order 

B. Customer Smart Account 

C. Product Access Key (PAK) 

D. Holding Account 

Correct Answer: B 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 21 Which statement about Webex Teams message 

encryption is valid? 

A. Messages are encrypted using the AES-512-GCM cipher B. 

Messages are encrypted using the AES-256-GCM cipher 

C. Messages are encrypted using the AES-128-GCM cipher 

D. Messages are encrypted ONLY if they include data classified as “confidential” 

Correct Answer: B 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 22 What tools help Partners determine the best Cisco Collaboration Flex Plan 

for customers? 

A. Salesforce and Sales Connect 

B. App Hub and Integrations Playbook 

C. the Flip 2 Flex Discovery Tool and Flip2Flex Portal 

D. SWSS Help Desk and Cisco Commerce Workspace (CCW) 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 23 Which two statements about Cisco Webex Meetings are 

valid? (Choose two.) 

A. Webex limits meetings to 50 people. 

B. Webex Meetings and Webex Teams use different cloud engines. 

C. Webex Meetings provides only audio. 

D. Host and attendees can see up to 25 participants in one full-screen mode. 

E. End users have the same experience regardless of which device they choose. 

Correct Answer: DE 

Section: (none) 

Explanation 

Explanation/Reference: 
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QUESTION 24 Which statement for Webex Teams End to End 

Encryption is valid? 

A. End to End Encryption uses TLS 1.1 and 1.2 only. 

B. Files are not encrypted. 

C. Messages and files are encrypted by the Webex Teams application before they are sent to the Webex Cloud and other Webex Teams clients. 

D. End to End Encryption can only be used if Hybrid Data Security nodes have been deployed. 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 25 Which statement about Webex Teams 

security is valid? 

A. Customers provide their own security. 

B. Webex Teams uses a Key Management Service to create and distribute the encryptions keys used for End to End Encryption. 

C. Security is managed by Meraki. 

D. Webex Team indexing is a “cloud only” service. 

Correct Answer: B 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 26 Which company did Cisco partner with for a Webex Widget, which embeds messaging and meetings into the 

application page? 

A. SAP 

B. PegaSystems 

C. Ultra-Innovations International 

D. Salesforce 

Correct Answer: D 

Section: (none) 

Explanation 

Explanation/Reference: 

QUESTION 27 Which applications can be bundled with the Cisco 

Collaboration Flex Plan? 

A. Meetings, Calling, Contact Center with Teams 

B. Meetings with Teams 

C. Video conferencing only 

D. Calling with Teams 

Correct Answer: A 

Section: (none) 
Explanation 

Explanation/Reference: 
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QUESTION 28 Which statement about the Collaboration Flex Plan Value Transfer 

program is valid? 

A. is only available for IP Phones 

B. provides deeper discounts for Flex Plan deals 

C. allows trade-in of eligible perpetual licenses and active Cisco Software Support (SWSS) contracts in exchange for a purchase credit on Flex 

PlanD. provides training credits to the partner when they sell a Flex Plan 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 29 Who defines the Webex Teams 

retention policy? 

A. Each user defines their own retention policy 

B. Each customer defines its own retention policy 

C. Local governments define retention policy 

D. Cisco defines the retention policy 

Correct Answer: B 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 30 Which endpoint comes with a display, 

camera, and codec? 

A. Webex Room 70 G2 

B. Cisco Webcam 20000 

C. Room Kit Plus 

D. iPad 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 31 Which two primary types of Smart 

Accounts are valid? 

A. Holding Smart Accounts and Customer Smart Accounts 

B. Holding Smart Accounts and Try & Buy licenses 

C. Webex Teams and Webex Licenses 

D. Device licenses and resale agreements 

Correct Answer: A 

Section: (none) 
Explanation 

Explanation/Reference: 
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QUESTION 32 Which statement for 

Control Hub is valid? 

A. available to customers with over 10000 paid subscriptions 

B. only available to partners 

C. free to customers with a paid subscription 

D. Cisco internal tool only 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 33 Which Webex service allows a customer to connect directly to a 

Webex Datacenter? 

A. Webex Edge Connect 

B. An Apple iPad 

C. Room Kit Plus Connector 

D. Cisco Meeting Server 

Correct Answer: A 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 34 Which platform creates and manages Webex 

customer trials? 

A. Cisco Commerce Workspace (CCW) 

B. Control Hub 

C. any third-party SaaS program 

D. Webex Board 

Correct Answer: A 

Section: (none) 

Explanation 

Explanation/Reference: 

QUESTION 35 What are two versions of Control 

Hub? (Choose two.) 

A. Standard 

B. Vision Insight 

C. Platinum 

D. Pro Pack 

E. Silver 

Correct Answer: AD 

Section: (none) 
Explanation 
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Explanation/Reference: 

QUESTION 36 Which platform is Cisco Webex 

Calling based upon? 

A. Broadcloud platform from the recent Cisco acquisition of Broadsoft 

B. Cisco Unified Communications Manager (CUCM) 

C. Spark Calling platformD. Business Edition 4000 

Correct Answer: A 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 37 Which role within an organization has the privilege to see 

all messages? 

A. Device Administrator 

B. Site Administrator 

C. Compliance officer role 

D. any user 

Correct Answer: C 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 38 Webex team natively bring together which two 

capabilities? (Choose two.) 

A. Data Center Reports 

B. Meetings 

C. Project Workspace 

D. Network Routing 

E. Messaging 

Correct Answer: BE 

Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 39 

Which statement about Development on the Webex platform is valid? 

A. only available for customer organizations 

B. pay per use 

C. Webex does not support developers 

D. free for everyone 

Correct Answer: B 
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Section: (none) 
Explanation 

Explanation/Reference: 

QUESTION 40 Within Webex, which function 

for Bot is valid? 

A. is only available to C++ programmers 

B. acts like a Webex Teams user 

C. enables video conferencing 

D. available only to “power users” 

Correct Answer: B 

Section: (none) 
Explanation 

Explanation/Reference: 
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